
TERT STATE CONTACTS 
 

Alaska 

Michael Nusbaum      Tia Horton 

Communications Supervisor    Lead Dispatcher 

Kenai Police Department     Anchorage Fire Department 

107 S. Willow      1301 East 80th 

Kenai, AK 99611      Anchorage, AK 99518 

mnusbaum@ci.kenai.ak.us     tiajean2@yahoo.com  

907 335-5257      907 267-4950 

 

Arizona 

Patty Spencer, ENP 

9-1-1 Dispatcher 

Marana Police Department 

11555 W Civic Center Drive #B 

Marana, AZ 85653 

pspencer@marana.com  

520 682-4032  

 

Alabama 

Hunter Simmons 

9-1-1 Director 

City of Homewood 

2850 19th Street South  

hunter.simmons@gmail.com   

205 332-6153 

 

Arkansas 

Josh Billis, RPL 

Director 

Office of Emergency Communications 

Benton County Arkansas 

215 East Central Avenue 

Bentonville, AR 72712 

jbillis@co.benton.ar.us  

479 271-1004 

 

California 

Christina Dravis (Provisional) 

Fire Dispatch Supervisor 

Alameda Co. Regional Comm. Center 

7000 East Avenue, MS L-391 

Livermore, CA 94550 

Christina.dravis@acgov.org 

707 310-0747 

 

Colorado 

Joe Ribeiro, Director     Diane Russell 

Vail Public Safety Comm. Center   Communications Supervisor 

Vail Police Department     Arvada Police Department 

75 S. Frontage Road W.     8101 Ralston Road 

Vail, CO 81657      Arvada, CO 80002 

jribeiro@vailgov.com       diane-r@arvada.org  

970 479-2231      720 898-6912 
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Connecticut  

Michael Boucher, Fire Chief 

Burlington Volunteer Fire Department 

719 George Washington Turnpike 

Burlington, CT 06013 

mboucher@bvfdct.net  

860 675-2183 

 

Delaware  

Ed Marecki, ENP 

PSAP Manager 

Delaware State Police 

edward.marecki@state.de.us 

302 739-5868 

 

Florida 

Natalie Duran 

Fire Communications Officer 

Miami Dade Fire Rescue 

5680 SW 87th Avenue 

Miami, FL 33173 

natalie.duran@miamidade.gov 

786 336-6675 

 

Georgia 

Elaine Sexton 

9-1-1 Program Administrator 

Georgia Emergency Management Agency (GEMA) 

P O Box 18055 

Atlanta, GA 30316 

elaine.sexton@gema.ga.gov 

404 309-9401 

 

Illinois 

Brian Tegtmeyer, ENP 

Executive Director 

DU-COMM 

600 Wall Street 

Glendale Heights, IL 60139 

btegtmeyer@ducomm.org  

630 260-7503 

 

Indiana 

Tracy Lightfield (Provisional) 

President 

Indiana NENA 

P O Box 172 

Cedar Grove, IN 47016 

Tracy_fc911@yahoo.com 

765 265-4734 

 

Iowa 

Nancy Brady 

Telecommunicator Training Coordinator 

Iowa Law Enforcement Academy 

bradyn@wmpenn.edu   

515 242-5011 
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Kansas 

Scott Ekberg 

KS Adjutant Generals Department 

Office of Emergency Communications 

National Guard Armory 

9751 B-29 Way 

Great Bend, KS 67530 

Scott.ekberg@us.army.mil 

785 861-3098 

 

Kentucky 

Jerry Keathley 

Telecommunications Supervisor 

E9-1-1 PSAP Manager 

Kentucky State Police Post 6 

4265 Dixie Highway 

Dry Ridge, KY 41035 

jerry.keathley@ky.gov  

859 428-1212 

 

Louisiana 

Violet Anderson, BGS, RPL 

Assistant Chief of Communications / Operations 

Shreveport Fire Department 

Emergency Communications Center 

1144 Texas Ave. 

Shreveport, LA 71101 

violetanderson@caddo911.com 

318 675-2249 

 

Maryland 

Scott G Roper      Gordon Deans 

Training Coordinator Dept. of Public Safety 

State of Maryland      Emergency Number System Board 

Emergency Number Systems Board   gdeans@dpscs.state.md.us  

115 Sudbrook Lane, Suite 20    410 585-3019 

Pikesville, MD 21208      

sgroper@dpscs.state.md.us 

410 585-3017 

 

Massachusetts 

Kevin Antonelli 

Acton Police Department 

371 Main Street 

Acton, MA 01720 

kantonelli@acton-ma.gov 

978 264-9639 

 

Michigan 

Lisa Hall 

Executive Director 

Midland 9-1-1 

2727 Rodd Street 

Midland, MI 48640 

lhall@midland911.org 

989 839-6464 
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Minnesota 

Chris Kummer, ENP, COML, NREMT-P 

Manager – Communications 

Hennepin Emergency Medical Services 

701 Park Avenue South, MC 825 

Minneapolis, MN 55415 

christopher.kummer@hcmed.org 

612 873-5673 

 

Mississippi 

Susan Perkins 

Communications Branch Director 

Mississippi Emergency Management Agency 

P. O. Box 5644 

Pearl, MS 39288-5644 

sperkins@mema.ms.gov  

601 933-6875 

 

Missouri 

Elizabeth Pierson 

Carroll County Comm Center 

c.county911@mchsi.com 

660 542-3911 

 

Montana 

Kimberly Burdick 

Communications Manager 

Chouteau County Sheriff's Office 

1215 Washington 

Fort Benton, MT 59442 

kburdick@mtapco.org  

406 622-5451 

 

Nebraska 

Sharon Codr       Megan Ellis 

Operations Coordinator     ESD2 

Emergency Communications/911    Emergency Communications/911 

City of Lincoln      City of Lincoln 

575 South 10th Street     575 South 10th Streets 

Lincoln, NE       Lincoln, NE 

scodr@lincoln.ne.gov      mellis@lincoln.ne.gov  

402 441-7250      402 441-6000 

 

Nevada 

Brent Lee (Provisional) 

Carson City, NV 

Brent.penny@charter.net 

775 461-0587 
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New Hampshire 

Tom Andross 

Director of Communications 

Grafton County Sheriff's Department 

3785 Dartmouth College Highway 

North Haverhill. NH 03774-4936 

tandross@co.grafton.nh.us 

603 787-2111 Ext. 115 

603 991-3210 Cell 

 

New Jersey 

Raymond Kenny 

Washington Township Police Department 

rkenny@wtpdmorris.org 

908 876-3232 

 

New York 

John Merklinger, ENP     Capt. Joe Grube 

Director       Cattaraugus Co. Sheriff's Dept 

City of Rochester/County of Monroe   9-1-1 Center 

Emergency Communications Department   301 Court Street 

321 West Main Street     Little Valley, NY 14755 

Rochester, NY 14608     jcgrube@cattco.org   

jmerklinger@monroecounty.gov    716 938-9191  Ext 2249 

585 528-2207 

 

North Carolina 

Jesse Creech, ENP 

Supervisor 

Raleigh/Wake 9-1-1 

P. O. Box 590 

Room 012 

Raleigh, NC 27601 

Jesse.creech@raleighnc.gov  

919 829-1927 

 

Ohio 

Monte Diegel      Ken Stewart 

9-1-1 Administrator     T/C - AEMT 

Mercer County Sheriff's Dept    North Central EMS 

monte.diegel@mercercountysheriff.org   12513 State Route 250 N 

419 586-7724      Milan, OH 44846 

        Kstweart22@yahoo.com  

        419 499-2515 

Oklahoma 

Vicki Atchley 

Rogers County 9-1-1 Addressing Coordinator 

P. O. Box 250 

Foyil, OK 

vickiatchley@gmail.com  

918 230-0696 
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Ontario 

Terry Hubbard 

Communications Coordinator 

Burlington Fire Department 

711 Appleby Line 

Burlington, ON L7L 2Y6 

terry.hubbard@cogeco.ca  

905 633-8543 

 

Oregon 

John Beinhauer 

Communications Supervisor 

Oregon State Police 

4500 Rogue Valley Hwy, Suite A 

Central Point Oregon 97502 

john.beinhauer@state.or.us  

541 776-6236  Ext 225 

 

Pennsylvania 

David Hagerty 

Squad Coordinator 

Emergency Communications 

County of Bucks 

911 Freedom Way 

Ivyland, PA 18974 

dshagerty@co.bucks.pa.us 

215 328-5168 

 

South Carolina 

William Winn 

Director 

Beaufort County Emergency Management 

wwinn@bcgov.net 

803 470-3100 

 

Tennessee 

Jennifer Estes, ENP, RPL    Jim Tanner 

Director       Supervisor/TERT Regional Coord. 

Loudon County 9-1-1     Williamson Co. Dept of Emerg. Comm 

500 John Parris Drive     1320 West Main St  Suite B25 

Lenoir City, TN       Franklin, TN 37064 

director@loudoncounty911.org    jimt@williamson-tn.org  

856 458-7046      615 790-5757 Office 

        615 887-3644 Cell 

 

Texas 

Sherry Decker, ENP      Lisa Dodson, ENP   

9-1-1 Operations Supervisor    9-1-1 Administrative Coordinator  

North Central Texas COG     Harris County Sheriff's Dept. 

616 Six Flags Drive     lisa.dodson@co.harris.tx.us  

Arlington, TX 76011     713 755-6911 

sdecker@nctcog.org  

817 695-9199 
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Virginia 

Julie McKercher 

Director 

James City County Emergency 

   Communications 

jmckercher@james-city.va.us  

757 564-2146 

 

Washington 

Lorri Gifford      Cory Ahrens 

E911 Program Manager     Telecommunicator Project Manager 

Washington State Military Department  WA State Criminal Justice Training   

Emergency Management Division    19010 1st Avenue South 

Bldg. #20       Burien, WA 98148 

Camp Murray, WA 98430     cahrens@cjtc.state.wa.us  

l.gifford@emd.wa.gov      206 835-7351 

253 512-7013        

 

West Virginia 

Collet Crabill, ENP 

Deputy Director 

Jefferson Co. Emerg. Communications Center 

28 Industrial Blvd  Suite 100 

Kearneysville, WV 25430 

ccrabill@jeffersoncountywv.org  

304 728-3372 

 

Wisconsin 

Connie Catterall 

WisDot Traffic Operations Manager 

WI TERT State Coordinator 

Connie.catterall@gmail.com 

414 702-5563 

 

Wyoming 

Bill Gordon (Provisional) 

Thermopolis Police Department 

417 Arapahoe Street 

Thermopolis, WY 82443 

tpdadmin@hscounty.com 

307 864-3114 
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